Douglas Elliman
Property Management

Neil Rappaport
Managing Director

June 14, 2012

Re: Metered Appliances

To Whom It May Concern:

I have had the pleasure of working with Metered Appliances at 1001 Fifth
Avenue, New York for the past 20+years and just recently renewed our lease.

Metered Appliances installed all new state of the art equipment, and upgraded
our facility to allow for a greater laundry room experience.

Their service is superb and they are flexible with their contracts. I would not
hesitate to recommend Metered Appliances to my fellow managers.

If you have any questions, please feel free to call me.

Sincerely,

Neil Rappaport
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675 Third Avenue' New York, NY 10017. Tel: 212-370-9200' Fax: 212-692-6126" www.ellimanpm.com




